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Press Release

Montigo Resorts, Nongsa Named Indonesia Resort of the Year 2024/2025
by the Indonesia Travel and Tourism Awards (ITTA) Foundation.

18 December, 2024, Batam, Indonesia - Montigo Resorts Nongsa proudly receives top
honour of being crowned Indonesia Resort of the Year 2024/2025 by the prestigious
Indonesia Travel and Tourism Awards (ITTA) Foundation. This accolade marks the
commitment to excellence in hospitality by Montigo Resorts, Nongsa, setting a
benchmark for luxury, service, and environmental stewardship in the Indonesian tourism
industry.

Selection Process for the ITTA Awards

The ITTA Foundation’s rigorous selection process ensures that only the best in the travel
and tourism industry are honoured. Winners are determined through a combination of
public voting, professional evaluation, and comprehensive review by an expert advisory
board. Public votes account for a 25% weightage, while the remaining 75% is based on
expert assessments conducted by the foundation and the esteemed Binus Business
School Advisory Board. This holistic process ensures that recipients truly represent the
pinnacle of excellence in their respective categories.

Montigo Resorts Nongsa earned this distinction by standing out in all aspects of
evaluation, including guest satisfaction, service quality, and innovation. Public support
played a significant role, reflecting the resort’s strong reputation and popularity among
travellers.
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A Commitment to Montigo Brand Values

This achievement reflects the enduring brand values of Montigo Resorts. Dedicated to
creating exceptional guest experiences, Montigo Hospitality strives to blend luxurious
comfort with heartfelt service. These core principles resonate not only at Montigo Resorts
Nongsa but across all properties owned and managed by the company. Whether at
Nongsa or other Montigo Resorts locations in Bali, Somerset and London, guests are
welcomed with the same spirit of genuine hospitality that defines the brand.

Mr. Dalip Singh, CEO of Montigo Resorts, expressed his pride, "This award is a testament
to the unwavering dedication of our team and the loyalty of our guests. At Montigo
Resorts, we aim to create meaningful and memorable experiences that go beyond
luxury—reflecting the warmth and hospitality of the communities we serve for
generations to come. Montigo Resorts, Nongsa exemplifies these values, and this honour
inspires us to continue raising the bar across all our properties.”

A Destination Like No Other

Nestled in the picturesque region of Nongsa, Batam, this sprawling resort offers an
unparalleled experience for leisure and business travellers alike. With its iconic
whitewashed villas overlooking the Singapore Strait, lovingly dubbed as the ‘Santorini of
the East”, private infinity pools, and a blend of modern luxury with Indonesian charm, the
resort has become synonymous with relaxation and sophistication.

From its world-class award-wining Montigo Wellness village to recreational activities
such as water sports and cultural excursions, Montigo Resorts, Nongsa is committed to
delivering memorable moments for all its guests. Dining options such as recently
renovated Tiigo Beach Club, newly added Hinotori Japanese contemporary izakaya
restaurant, along with stalwart favourites Warung Montigo, Pantai renowned for it’s
Chinese Seafood specialities offer guests myriad epicurean experiences to select from.
The resort's eco-friendly practices and dedication to local community engagement
further distinguish it as a responsible and sustainable travel destination.

Recognition of Excellence

The ITTA award is a testament to the resort’s dedication to creating exceptional guest
experiences. Mr Justin Heng, General Manager of Montigo Resorts, Nongsa commented:
"This award reflects the passion and hard work of our entire team, who go above and
beyond to provide warm, personalised and sincere experiences for our guests. We are
honoured to receive this recognition and will continue to uphold the standards that have
made Montigo Resorts, Nongsa such a beloved destination.
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A Legacy of Guest Satisfaction

Guests consistently praise the sea-front resort for its attentive service, luxurious
accommodations, and breathtaking natural surroundings. With its proximity to
Singapore, Montigo Resorts, Nongsa has become a favourite getaway for families,
couples, and corporate groups seeking for a easy stress-free getaway from the bustle of
city life that is just a short ferry ride away.

“Stay with the Best” Room Package
To celebrate this prestigious award, Montigo Resorts, Nongsa is launching an exclusive
“Stay with the Best” package. Book your stay by 31 January 2025, and enjoy the following
inclusions:

e 40% off Best Available Room Rates inclusive

e Daily breakfast for up to 2 adults and 2 children aged 10 years and below

e Room upgrade to the next higher category

e Sunset high-tea at TIIGO Beach Club

e 40% off selected Wellness Treatments

e 40% off non-motorised recreational activities.
Booking Period: 18 December 2024 to 31 January 2024
Stay Period: 18 December 2024 - 30 December 2025

For more details and to more information, visit www.nongsa.montigoresorts.com or
contact: +62 778 776 8888 / reservations.nongsa@montigoresorts.com

Facebook: https://www.facebook.com/montigo.resort/
Instagram: https://www.instagram.com/montigoresorts/
Youtube: https://www.youtube.com/channel/UC_cjATN2yvvKYiT184gmmb5A

High resolution images are available HERE . For media inquiries, please contact:

Pompar Sitorus Evelyn Yo

Marketing Manager Director, Marketing Communications
Montigo Resorts, Nongsa KOP Properties / Montigo Resorts
Pompar.sitorus@montigoresorts.com Evelyn.yo@kopgroup.com

About Montigo Resorts, Nongsa

Montigo Resorts, Nongsa is a sprawling 12-hectare property located on the exclusive north-east
shore of Batam Island, Indonesia. Just a 30-minute boat ride from the yacht marinas and ferry
terminals of Singapore, the resort boasts 88 contemporary villas, each with two bedrooms, a
plunge pool, private dining area, a sky lounge and spectacular views of the South China Sea. This
resort is the flagship property of the Montigo Resorts Brand.
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